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01: System Requirements to Download the DSC?
Min System Requirements to Download the DSC thru Utility

1. Win 7 With Service Pack 1 & Above

Microsoft VC++ (2015-2019) (VC redistributor installed) Link :
https://www.idsignca.com/drivers.html
Port Should be Enabled — 55837 & 44836 ( Mail 1-9-2021)

4. Install the .net Please copy this link https://www.microsoft.com/en-
in/download/confirmation.aspx?id=42642and paste in the chrome

w
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https://www.idsignca.com/drivers.html
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642

02: unhandled has occurred on your application Unable to load dll - IDSignToken.dll the
specified module could not be found (Exception from HRESULT 0X8007007E) in windows 7

- Unhandled exception has occumed in your application. ¥ you dick
.6-, Continue, the application will ignore this enor and attempt to continue. if
" you dick Quit, the application wil close immediately.

Unable to load DLL 1DSignToken di”. The specified module could not be
found. (Exception from HRESULT: (x8007007E)

v  Detais . Contrwe || Qut

Solution:
1. Please check the system properties in windows 7 it is having service pack 1
2. Please don’t use the shortcut of the token utility EXE
3. Please go to the https://idsignca.com/drivers.html website in that 5th option
Microsoft VC++
4. Download that Microsoft VC++ and install it and try again

Sol: Please follow the below steps for Windows 10

i) Please do not create the short cut of the IDSign Token utility Application
ii) And unzip in one folder only
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03: Unable to connect sever.

Haresh Aarav InfoTech

"~ RU2IGN 1 DXENUTIITY. eXe
Reference ID * % kborypto-1_1.di
1857887 % Newtonsoftsea.dll
Mobile Number * g
8347128354
i it Unable to connect to server
=_J|
— |

Solution:

i)  We need Min win 7 Service Pack 1 is Required. If Not Please download the same.

1. Install the .net Please copy this link https://www.microsoft.com/en-
in/download/confirmation.aspx?id=42642and paste in the chrome

2. .net application to Be installed Properly then it will work.
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https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642

04: The Application was unable t start correctly (OxcO00007b) Click OK to Close the
application

1DSignTokenUtility.exe - Application Error l(J

r ' The application was unable to start correctly (Oxc000007b), Click OK to
! close the application.

OK l

Solution: This Error will get on win 7 — Without Service Pack Machine. Once We update the SP1 It will work.

Note: Some time even SP1 We will face this Error — We need to Esclate the Call to Dev — OM — He has
Resolved the issue. Yet to get the Resolution from OM.
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05: Error Occurred when decoding may be because Invalid Password is used.

Solution: You have entered the Wrong Password. Hence please input the correct Password Problem will
resolve.
Note: Do not Copy & Paste the Password. This will also raise the issue.
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06: Invalid Pin or unable to initialize token

Solution: Customer is using the Old Driver; He needs to Download the New Drivers — Then U Can
able to Download the DSC in the Token



07:1DSignToken.dll missing in token utility?

Solution: Sometimes Customers use the Shortcut key to Download the DSC. Hence u will get the
above Error. So Please Copy the latest Download utility By using the Following Link.
https://drive.google.com/file/d/1YbHYFG60pludMPr1VgTNFH-9mc8PJFiQ/view?usp=sharing
Please run the IDSIGNTOKENUTILITY.EXE File from the local Directory not from the Shortcut key.



https://drive.google.com/file/d/1YbHyFG6OpIudMPr1VqTNFH-9mc8PJFiQ/view?usp=sharing

08: Unable to download DSC into token?

Solution: Customer is using the Old Driver; He needs to download the New Drivers — Then U Can able
to download the DSC in the Token
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09: Failed to generate CSR error :4

e My

AppMode Reference No PanNo Mobile
18 @I) Aadhaar 2456449 AXXPRB3BIF 7583043088
Sign
30 A 585 AXVPYIZ22F 7697412543

Please Wait Processing
e

Failed to generate CSRIError:4

Solution:

i) If any solitary objects or Public Key / Private key are there in token Some Junk Character,
delete all the objects in the token.

ii) Now, try to download the DSC.
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10: How to Update Win 7 Service packl

i) Visit the website :https://www.catalog.update.microsoft.com/Home.aspx

i) Search-kb976932

iii)  Click OnDownloadButtonaccording to system Configuration (32/ 64Bit)

iv)  Right Click on windows6.1-kb976932-x86 c3516bc5c9e69fee6d9acaf981f5b95977a8a2fa.exe (2"
option) and select open in new window.

V) Select the URL and click enter to download the exe.

vi)  Install the Exe (Windows 6.1 -kb976932.exe)

vii)  Once the Service pack is installed, now download VC++

viii)  Visit the website https://www.idsignca.com/drivers.html

ix)  Download Microsoft VC++ (5 option).

x)  Once Microsoft VC++ is installed try to download the DSC.

How TO Update Win 7 to Win 7 Service Pack 1

https://www.catalog.update.microsoft.com/Home.aspx
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Click On Download Button — 32 / 64 Bit as per the System Requirements.
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L Type here to search i 8 D) ENG o e o001

B

Click On Open In New Windows
IT will Download the Exe File

Run the Downloaded Exe File & Service Pack 1 Is installed Successful.
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11: To run this application you first must install one of the following versions of the .NET
Framework v4.0 30319

% BouncyCastie Crypto.dil
% cryptoids_phesll 40
v Cryptelimgeot.d8
Digniog
v 05gnToken 8
& DSgnTokenlrity
L Wcrypte-d 1db

+ Newtomef hor 4l

,
K@ Tokenlniny eve - NET Framewort Initatization Enos -

To run this appheation, you frst maast inctall cne of the folioweng
o vervom of the NET Framework
wanns
Contact your application puticher o Inttructiont sbout obitawvag the
sppropriste vermon of the NET Framenware

o

Uy Date IT-hd-J1 458 AM Date 57 Sap-1 18 P

Solution:

Please use the latest Download Utility to download the DSC. If u use the Old Utility above error is
coming.

Need to Install .net - By using this link https://www.microsoft.com/en-
in/download/confirmation.aspx?id=42642 download .NET Frame work (4.5.2) Application and
install.And now try to download the DSC.

S


https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642

12: Unable Import certificate Token

fl' DawlcesUtiity = & = )

I

I Review Details, Enter Token Pin and Download Certificate Pi

1 Token PIN® ; Pa

| Pa

I Token : Watch Data Usb Token M
CommeonName: RAM BHAROSI YOGI =

! State: Rajasthan
' :

City: Jaipur

0 isation N . P 1 Urnabile Import Cendicate Into Token
Serial Number: S4C7891 145E6D8443364F698279038
A40579E9BDIETCBATD3IDS8DS5343C9D6211 CZ:

Certificate Type: Signing Certificate

wm,

Solution:
i) Download Utility > Enter the Reference ID & Mobile Number and Untick the
IsDocuSignerCert.

ii) Click on next, enter the token pin and click on Download Certificate.

B o o i I o o B B S S o S A A A A



13: Invalid response from server

QP User Verification = @3

DD
Sign
Reference ID * jertificate CN:
prg (O):
1462469 psuer (CN):
xpiry Date:
Mobile Number * iN:
9551642390 Y Ussge:
IsDocSignerCert
Inviaid Response From Server
oK.
Next
'oken Name ePass2003
anufacturer Hypersecu

odel ePass2003Auto

Solution:

i) Control Panel >Program & Feature = Turn Windows Feature Turn On or off — Select
(Tick Mark )Telnet Client

ii)  Go to Run Command Prompt - telnet dsc.idsignca.com 55836 — if u get the error Could
not connect — Port is disabled then ur network has the Blocking. For e.g. Connect the
laptop with mobile network & Use the same then it will work.

B



14: This certificate has expired or is not yet valid.

Solutions:

i)  First Check the date and time of system.

ii) Ifit’s correct then, visit website https://idsignca.com/ca certificates.html in chrome.
iii) Download IDSign CA Root Chain 2014 (4" Option)

iv) Install all the CA certificates one by one.

O


https://idsignca.com/ca_certificates.html

15: Windows does not have enough information to verify the certificate.

| gemalto

@017 @

& Centifcnte

Geremsd Detady  Cortoaton Path lent

LA Cortficate Intormation

Windows does ot heve encugh mlormstion to verlly
s covtficate.
Sor.  Paposs

|me< 84 N mpobcmon pokoes

|CAlwr 1A Secuw Emel Dncument Sowg Seatcad |
Tssoed b  DHIREORA LMIR DLBEY
Bassed by: D500 5.8 CA for Corsumers 2014

Yabd freas 15242021 to 50420

SPPR (==

i & GEMALTO.COM

Solution:

i)  First Check the date and time of system.

ii) If its correct then, visit websitehttps://idsignca.com/ca_certificates.html in chrome.

iii) Download IDSign CA Root Chain 2014(4™ Option)

iv) Install all the CA certificates one by one.

v) Still the Problem is not Resolved please sign one pdf file & Check the Validity will
happen if not —then Certificate is not Properly Downloaded. Request for Re
download.

e I


https://idsignca.com/ca_certificates.html

16: Token Supports RSA Key pairs is 1024 bits — 2048 Bits Only

HyperPKl 1oken Manager for ePass 2003 - 210918 x

5 Issuer (CN)
Expiry Date

[A
W, == ~
Token supports RSA key pales Is 1024 bits
2048 bits oniy!
o
oK
bt [ ox |
Freld Value -
Token Name ePas 20
Manufacturer Hypersecs
Mode! «Passl003Auo
Senal Number JATESFOOR00F0009
i Detete Certite ate Total Memory 63408 4
< AT N

Solutions:
Please Uninstall the Token Driver & Re install Token Driver from the Token

L



17: Invalid response from the Server

7

Reference ID *

9894441

Mobile Number *

9425906151

[T] 1sDocSignerCert

P SEC ERMS

ner Dashboard

Invisid Response From Server

e



18: Unable to Initialize the Token Kindly Try Again, Invalid PIN

o DowloadUtility - B

\ & ¢
6 I) gi View Certificate
.\‘_"‘",

@

|

3 Setup Export

Vg
Change Token Name
o

Update Analysis Tool

Please Wait Processi
®C

Unable To Initialize the Token Kindly Try Again, Invalid PIN

T o

Delete

Solution:

i) Please check the CSR Fields in that CN filed is missing.

ii) Uninstall the Old Token Driver & Install the new HyperPKI Driver & it will Work.
iii) Please check the service pack

iv) Please check the latest drivers of all tokens

v) Please check the common name Is missing

vi) Please check the org name & address & city name is having special characters &
vii) Please disable the antivirus.



19: The Windows Cryptographic Service Provider Reported an Error. The Key set is not Defined Error
Code 2148073497

Sign As MANISH HANSRAJ ASHAR (IDSgn sub CA

issued by: IDSign sub CA for Consumers 2014 | More Details

Test document for PDF eSijerr nformaten

. The Windows Cryptographic Service Provider tepomed sn error
J The keyset is not defined,
Emor Code: 2148073457

=1

T
L_ILock Document After Signing

Help Sgn & Cancel

Solution: We take the Re Download Request from Client & Give one more Re Download Option.



20: Something went wrong please try again

Solution:

& Qu
=
= K
Review Details, Enter Token Pin and Download Certificate ke
=P Token PIN® 6.
538 KB
) 51K
0 Token : MTOKEN Usb Token Ieation exten. K
CommonName: PAMPACHI ABDUL GULAM MOHAMMED KASSIM i e
State: Karnataka
_
City: Bengaluru
=
Organisation Name: Personal
Log Serial Number: SD‘JEAFQSB"DSASEDDJB472150C1A95
¥ Ne lB#BT‘?AAJEOEO7DEE‘/\29‘1A055EGASGEFE
Certificate Type: Signing Certificate
Download Certificate ‘ = 28 ]
[ powniosd cordicnte ] | \
Something went wron. lease Try Aga
|
0% |
3 [eoras]

i)  Use the Latest Download Utility

ii) Do not Use the Shortcut key, go the Download Folder Select the File “IDSignTokenUtility.exe’
iii) Please keep this Fold in your Local Hard disk

iv) Please check the service pack

v) Please check the latest drivers of all tokens

vi) Please check the common name Is missing

vii) Please check the org name & address & city name is having special characters &

viii) Please disable the antivirus.

ix) Don’t Copy and paste the reference number

x) Please enter the ref no and mobile number and click on Next it will work

g



21: Certificate Download date Exceeded 30 Days

Solution: as per CCA Guidelines after CA Approval Partner needs to Download DSC within 30 Days. If u are not
able to download with 30 Days u will get this Message.

You have to reprocess the same.

= = -ﬂﬂ::-

- e

a
"
."
;PJ
’
&4
5

h W -

A

Solution : Please run the Download Utility .Exe file from the Home Directory



22 : Unable to Process the Request. Kindly Try Again

P2 DowloadUtility — O =

QP

Review Details, Enter Token Pin and Download Certificate

Token PIN* :

Token : EPASS Usb Token

Unable to process request, kindly try again

CommonName: PRIYA SINHA

StatE': Ma]lal‘ashtl‘a

City: Thane [

Organisation Name: Personal

Serial Number: 936BC26D96168B6EB8D9C6DAF99F61
0F1642D522AE0DAE62164C61F35BC6EEGF

Certificate Type: Signing Certificate

Download Certificate

Sol: Please follow the below steps

i) Enter the Reference ID & Mobile Number and Untick the IsDocuSignerCert.
ii) Click on next, Enter the token pin and click on Download Certificate.






24:Failed to generate CSR! error :1

L

fartner/User
Failed to generate CSR!Error @ 1

jHUBHAM
A JENDRA DAF|




25: Kindly Insert the USB Token

on : Kindly Invert Ush Token

M CommonName: PRASAD PRABHU
State: Karnataka
City: udupi

01 Organisation Name: Personal

Serial Number: 899AF99FDEDABF1 JA73Z6AFAOACIDS
6C9A5DO17CCADEAFFADGOBETB7CO2 14CF7

Certificate Type: Signing Certificate

M Download Cartificats

Sol: Please follow the below steps

i) Please click on This PC option and it is showing like Drive epass
ii) If itis not showing, please change the epass token CSP Version 2.
iii) And try again to download.

Alternative : Please run the Following Command

C:\winfows\System32\certutil -scinfo

There are 3 Readers are available for E Pass. Those are as follows.
c:\windows\System32

certutil -scinfo

FS USB Token O - ePass2003 Normal token blue

FT ePass2003Auto 0 - ePass2003Auto purple

HYPERSECU USB TOKEN 0O - New ePass2003Auto new

JE-7B84BB83DE4A9 [Default Container]




26: After Entering the Ref No & Mobile NO It is Not Moving to the next Page

@) AnyDesk [ 721286093 x @
W B 721286093 0w MR B /f=E09 3

‘erification
)
!-.‘

Reference ID *
3155544

hrch with ProcessedDate , Email

Mobile Number * M PAN
9980781892 ) u

[ IsDocSignerCert

(e ]

Sol: Please follow the below steps

i) Please check the Reference number status. It Should ne Final Approved. If not U will
get this Error

ii) And try again to download.



27: Failed to import the certificate Error code 0x0000006”.

ved Messages Q 0O

@ ™lvken CryptalD Centtheate Unbty V21104048
-
Process
LONGMAi moken
~ W Toen w3 B5122375129%E88
.Q.:Yn-m | W 4 Key Exchange Certificate
Certficates ] } PUDAC ey (RSA2048)
Change Us X
| Change Td Information e Remarks
enduser
“ Faded 10 import the centificate ErrorCode Ow0000C00S proc by
shruthi
) Tite 3 meETsage @ \QJ
COFFNEU UslrmibaR@mmnail raem anIRcLacnNE erpcran [V nrnraccad bu

Sol: Please follow the below steps

i) Please uninstall current mToken Drivers
ii) Please latest Mtoken Drivers and try again it will work



28: Please wait processing

D R=gister = IDSIGNCA - Google Chvoma
& dscidsignca.com/ekycadmin/signup/manageapps/%7891DCCA33-BESE-4C1E-BDB6-9CDEBBB2ADE6% 7D/ 1.0.0.3/W1/8.0/SC3IWS34EIP/2FOK2R!
. I ) My Products
S | o8 Dowlosdunility - o x
L
Date Range :
QL
Sagen
18 s
Created Please Wait Processing PAN
Date o0 Mobile Number
13 Jan 8632419426 BGSPR7848K
2022
13:368:16
18 Jan §731084301 AKXPC28470
2022
125046
18 Jan 7671696 Indnvidual KIRAN aryankph@yahoo com 21586432391 AAMPHEE27L
2022 Signing - PARASHURAMSA
10:38:23 Cass3-2 HABIB

Years

Sol: Please follow the below steps

i) Please check the token pin
ii) try again to download it will work



29: Facing error like “Unhandled exception has occurred in your application if you click continue. The
application will ignore this error and attempt to continue if you click on quit application close
immediately could not load the file or assembly Newtonsoft Json Version = 13 0.0.0 the system
cannot find the specified in windows 7 with service pack 1 & windows 10 & windows 7 with
service pack 1

M
AL

i

Sol: Please follow the below steps for Windows 10

i) Please do not create the short cut of the IDSignTokenutility.exe file.
ii) And unzip in one folder only and all .dll files should be in one folder
iii) And try to use the utility application it will work.



