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01: System Requirements to Download the DSC? 

Min System Requirements to Download the DSC thru Utility 

1. Win 7 With Service Pack 1 & Above 

2. Microsoft VC++  (2015-2019)  (VC redistributor installed) Link : 

https://www.idsignca.com/drivers.html 

3. Port Should be Enabled – 55837 & 44836 ( Mail 1-9-2021) 

4. Install the .net Please copy this link https://www.microsoft.com/en-

in/download/confirmation.aspx?id=42642and paste in the chrome 
 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.idsignca.com/drivers.html
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642


 

 

02: unhandled has occurred on your application Unable to load dll - IDSignToken.dll  the 

specified module could not be found (Exception from HRESULT 0X8007007E) in windows 7 

 

 

 

Solution:  

1. Please check the system properties in windows 7 it is having service pack 1 

2. Please don’t use the shortcut of the token utility EXE 

3. Please go to the https://idsignca.com/drivers.html website in that 5th option 

Microsoft VC++ 

4. Download that Microsoft VC++ and install it and try again 
 

Sol: Please follow the below steps for Windows 10 

i) Please do not create the short cut of the IDSign Token utility Application  

ii) And unzip in one folder only  

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 



 

 

03:  Unable to connect sever. 

 

Solution: 

i) We need Min win 7 Service Pack 1 is Required. If Not Please download the same. 

1. Install the .net Please copy this link https://www.microsoft.com/en-

in/download/confirmation.aspx?id=42642and paste in the chrome 

2. .net application to Be installed Properly then it will work.  

 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
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04: The Application was unable t start correctly (0xc000007b) Click OK to Close the 

application 

 

 
 

Solution: This Error will get on win 7 – Without Service Pack Machine. Once We update the SP1 It will work. 

Note: Some time even SP1 We will face this Error – We  need to Esclate the Call to Dev – OM – He has 

Resolved the issue. Yet to get the Resolution from OM. 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

05: Error Occurred when decoding may be because Invalid Password is used. 
 

 
 

Solution: You have entered the Wrong Password. Hence please input the correct Password Problem will 

resolve.  

Note: Do not Copy & Paste the Password.  This will also raise the issue. 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

06: Invalid Pin or unable to initialize token 

 

Solution: Customer is using the Old Driver; He needs to Download the New Drivers – Then U Can 

able to Download the DSC in the Token  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

07:IDSignToken.dll missing in token utility? 

 

Solution:  Sometimes Customers use the Shortcut key to Download the DSC. Hence u will get the 

above Error. So Please Copy the latest Download utility By using the Following Link. 

https://drive.google.com/file/d/1YbHyFG6OpIudMPr1VqTNFH-9mc8PJFiQ/view?usp=sharing 

Please run the IDSIGNTOKENUTILITY.EXE File from the local Directory not from the Shortcut key.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://drive.google.com/file/d/1YbHyFG6OpIudMPr1VqTNFH-9mc8PJFiQ/view?usp=sharing


 

08: Unable to download DSC into token? 

Solution: Customer is using the Old Driver; He needs to download the New Drivers – Then U Can able 

to download the DSC in the Token  

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

09:  Failed to generate CSR error :4 

 

Solution:  

i) If any solitary objects or Public Key / Private key are there in token Some Junk Character, 
delete all the objects in the token. 

ii) Now, try to download the DSC. 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

10: How to Update Win 7 Service pack1 

 

i) Visit the website :https://www.catalog.update.microsoft.com/Home.aspx 

ii) Search-kb976932 

iii) Click OnDownloadButtonaccording to system Configuration (32/ 64Bit) 

iv) Right Click on windows6.1-kb976932-x86_c3516bc5c9e69fee6d9ac4f981f5b95977a8a2fa.exe (2nd 

option) and select open in new window. 

v) Select the URL and click enter to download the exe. 

vi) Install the Exe (Windows 6.1 -kb976932.exe) 

vii) Once the Service pack is installed, now download VC++ 

viii) Visit the website  https://www.idsignca.com/drivers.html 

ix) Download Microsoft VC++ (5th option). 

x) Once Microsoft VC++ is installed try to download the DSC. 
 

How TO Update Win 7 to Win 7 Service Pack 1 

 

https://www.catalog.update.microsoft.com/Home.aspx 

 

Search - kb976932 

 

 

Click On Download Button – 32 / 64 Bit as per the System Requirements. 

https://www.catalog.update.microsoft.com/Home.aspx
http://download.windowsupdate.com/msdownload/update/software/svpk/2011/02/windows6.1-kb976932-x86_c3516bc5c9e69fee6d9ac4f981f5b95977a8a2fa.exe
https://www.idsignca.com/drivers.html
https://www.catalog.update.microsoft.com/Home.aspx


 

 

 

 

Click On Open In New Windows 

IT will Download the Exe File 

Run the Downloaded Exe File & Service Pack 1 Is installed Successful. 



 

1cuwCK15 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11: To run this application you first must install one of the following versions of the .NET 

Framework v4.0 30319 

 

 

Solution:  

Please use the latest Download Utility to download the DSC. If u use the Old Utility above error is 
coming. 

Need to Install .net - By using this link https://www.microsoft.com/en-

in/download/confirmation.aspx?id=42642 download .NET Frame work (4.5.2) Application and 

install.And now try to download the DSC. 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642
https://www.microsoft.com/en-in/download/confirmation.aspx?id=42642


12: Unable Import certificate Token 
 

 
Solution:  
 

i) Download Utility → Enter the Reference ID & Mobile Number and Untick the 
IsDocuSignerCert.  

ii) Click on next, enter the token pin and click on Download Certificate. 
 
++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



13: Invalid response from server 

 

 

Solution:  

i) Control Panel →Program & Feature → Turn Windows Feature Turn On or off – Select 
(Tick Mark )Telnet Client   

ii) Go to Run Command Prompt → telnet dsc.idsignca.com 55836 – if u get the error Could 
not connect – Port is disabled then ur network has the Blocking.  For e.g. Connect the 
laptop with mobile network & Use the same then it will work. 

 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 



14: This certificate has expired or is not yet valid. 

 

Solutions: 

i) First Check the date and time of system. 
ii) If it’s correct then, visit website https://idsignca.com/ca_certificates.html in chrome. 
iii) Download IDSign CA Root Chain 2014 (4th Option) 
iv) Install all the CA certificates one by one. 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

https://idsignca.com/ca_certificates.html


15: Windows does not have enough information to verify the certificate. 

 

 

Solution: 

i) First Check the date and time of system. 
ii) If its correct then, visit websitehttps://idsignca.com/ca_certificates.html in chrome. 
iii) Download IDSign CA Root Chain 2014(4th Option) 
iv) Install all the CA certificates one by one. 
v) Still the Problem is not Resolved please sign one pdf file & Check the Validity will 

happen if not – then Certificate is not Properly Downloaded. Request for Re 
download. 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

https://idsignca.com/ca_certificates.html


16: Token Supports RSA Key pairs is 1024 bits – 2048 Bits Only 

 

Solutions: 

Please Uninstall the Token Driver & Re install Token Driver from the Token  

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 



17: Invalid response from the Server 

 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



18: Unable to Initialize the Token Kindly Try Again, Invalid PIN 

 

Solution: 

i) Please check the CSR Fields in that CN filed is missing. 
ii) Uninstall the Old Token Driver & Install the new HyperPKI Driver & it will Work. 

iii) Please check the service pack  
iv) Please check the latest drivers of all tokens 
v) Please check the common name Is missing  
vi) Please check the org name & address & city name is having special characters &  
vii) Please disable the antivirus. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

19: The Windows Cryptographic Service Provider Reported an Error. The Key set is not Defined Error 

Code 2148073497 

 

 

Solution: We take the Re Download Request from Client & Give one more Re Download Option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

20: Something went wrong please try again 

 

Solution:  

i) Use the Latest Download Utility 

ii) Do not Use the Shortcut key, go the Download Folder Select the File “IDSignTokenUtility.exe”  

iii) Please keep this Fold in your Local Hard disk 

iv) Please check the service pack  
v) Please check the latest drivers of all tokens 
vi) Please check the common name Is missing  
vii) Please check the org name & address & city name is having special characters &  
viii) Please disable the antivirus. 
ix) Don’t Copy  and paste the reference number 
x) Please enter the ref no and mobile number and click on Next it will work  
 

 

 

 

 

 

 

 

 

 

 

 



21: Certificate Download date Exceeded 30 Days 

 

 

Solution: as per CCA Guidelines after CA Approval Partner needs to Download DSC within 30 Days. If u are not 

able to download with 30 Days u will get this Message.  

You have to reprocess the same. 

 

 

 

Solution : Please run the Download Utility .Exe file from the Home Directory 

 

 

 

 

 

 

 



22 : Unable to Process the Request. Kindly Try Again 

 

Sol: Please follow the below steps 

i) Enter the Reference ID & Mobile Number and Untick the IsDocuSignerCert.  
ii) Click on next, Enter the token pin and click on Download Certificate. 

 

 

 

 

 

 

 

 

 

 



23:Certificate Download Max Attempt Reached. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



24:Failed to generate CSR! error :1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



25: Kindly Insert the USB Token 

 

 

Sol: Please follow the below steps 

i) Please click on This PC option and it is showing like Drive epass   
ii) If it is not showing, please change the epass token CSP Version 2. 
iii) And try again to download. 

Alternative : Please run the Following Command 

C:\winfows\System32\certutil -scinfo 

There are 3 Readers are available for E Pass. Those are as follows. 

c:\windows\System32 

certutil -scinfo 

FS USB Token 0 - ePass2003 Normal token blue 

FT ePass2003Auto 0 - ePass2003Auto purple 

HYPERSECU USB TOKEN 0 - New ePass2003Auto new 

 

 

 

 

 



26: After Entering the Ref No & Mobile NO It is Not Moving to the next Page 

 

 

Sol: Please follow the below steps 

i) Please check the Reference number status. It Should ne Final Approved. If not U will 
get this Error 

ii) And try again to download. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



27: Failed to import the certificate Error code 0x0000006”. 

 

 

Sol: Please follow the below steps 

i) Please uninstall current mToken Drivers  
ii) Please latest Mtoken Drivers and try again it will work 

 

 

 

 

 

 

 

 

 

 

 

 

 



28: Please wait processing 

 

 

Sol: Please follow the below steps 

i) Please check the token pin  
ii) try again to download it will work 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



29: Facing error like “Unhandled exception has occurred in your application if you click continue. The 

application will ignore this error and attempt to continue if you click on quit application close 

immediately could not load the file or assembly Newtonsoft Json Version = 13 0.0.0 the system 

cannot find the specified in windows 7 with service pack 1 & windows 10 & windows 7 with 

service pack 1 

 

 

 

Sol: Please follow the below steps for Windows 10 

i) Please do not create the short cut of the IDSignTokenutility.exe file.  

ii) And unzip in one folder only and all .dll files should be in one folder 

iii) And try to use the utility application it will work. 

 


